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6. Abstract (300 words):  

In recent years urban environments have been subjected to significant changes, due 

to various aspects related to the pervasive use of portable devices and web-based 

technologies.  

The expression “smart city” as a recurring buzzword, is used to indicate responsive 

spaces where ‘everything talks’ and feedback loops connect physical and virtual 

aspects of everyday life, including buildings, citizens and local administrations.   

From this perspective, Information and Communication technologies (ICTs) represent a 

fundamental element embedded into metropolitan spaces where ubiquitous 

computing enables people to interact, travel, and share information in real time.  

Citizens may even become active stakeholders in the value-generation process both 

offline, through co-design workshops and online, through the use of ICTs and social 

networks.  

Consequently, collaborative methods and co-design – based on digital networking and 

web-based communities – can be usefully applied to the automotive industry too as a 

gateway to directly access everyday traveller’s experience. Public involvement in the 

design process offers a fresh interpretation to issues and opportunities of contemporary 

urban life, supporting at the same time the conception of products, processes and 

related services. 
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Groundbreaking technologies are expected to redefine well-established design and 

manufacturing standards, as shown in the field of driverless cars. These innovative 

vehicles are set to affect urbanites’ habits and travel behaviour by providing a wide 

range of on-board options for specific user needs and lifestyles. Within this context, local 

peculiarities, digital technologies and user experience all play a crucial role in 

redefining new vehicles’ interior spaces. 

The role of pervasive technologies and collaborative networks, as a catalyst of people’s 

engagement in the automotive field for the design of future urban driverless cars is 

mostly unchartered territory. Therefore, this action-research paper provides a timely 

interdisciplinary overview of developing mobility trends, and developments that enable 

vehicle consumers to be a vital part of the creative process.  
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