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5. Abstract (300 words): 

United States permanent housing as well as facilities that house persons that are 

homeless are the subject of current media attention and discussion, and several cities 

have recently declared a state of emergency regarding the growing problem of 

homelessness. The architectural design of these housing types require that the physical 

environment complements on-site policies and programs, which relies on a deep 

understanding of residents’ point of view for success. While architectural case studies 

can examine built projects through many lenses including sustainability, budget, or 

neighborhood context, it is less common to analyze a project through indicators related 

to quality human experience. This author believes that examining spaces this way can 

help reveal building qualities that provide comfort and enable recovery for future 

residents.  

This presentation will share the findings of a series of nation-wide case studies that 

examine and identify the personal level of architectural experience that the interior 

environment provides. These characteristics, often identified by researchers as essential 

for quality human experience formed the framework of the inquiry: 



 Dignity/self esteem 

 Empowerment and personal control 

 Security, privacy and personal space 

 Stress Management 

 Sense of Community 

 Beauty and Meaning 

Four case studies were completed, examining projects in the east, middle section and 

west coasts of the U.S. and each provides a photographic tour of the building with 

commentary that identifies the project’s features that attend to these six 

characteristics. The case studies also took into consideration the perceptions of 

organization directors and staff, offering a broad biography of a building project’s 

considerations from multiple perspectives. Data gathering included a staff pre-

questionnaire, and on-site photography and interviews with five stakeholder groups: the 

architect, the interior designer, staff member(s), the program’s director, and one or 

more residents. The presentation will contrast and compare the four locations and invite 

discussion with participants.  
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