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• Abstract:  

The paper explores how research can support livable environments by actually getting 

traction with the key actors that determine the shape of our cities, the quality of our 

neighbourhoods and the performance of our homes. Taking examples of research 

projects focused on different scales from the house to the neighbourhood, the paper will 

demonstrate the importance of aligning research findings with the practical needs of key 

decision-makers. At the same time, it argues that some research findings, no matter how 

robust and clear in identifying directions that will optimize the livability of our cities, 

communities and homes, are destined to have little impact. The paper suggests that one 

of the keys to getting impact is the ability to identify and work with actors and parties that 

are willing to change and have, no matter how small, a sphere of influence in which they 

can and are hungry to innovate. In the building industry that often means focusing less 

on those dominant in the market and working with builders, designers and developers 

seeking market share. It always means undertaking research that assists ordinary people 

to understand the built environment, to articulate their real needs and aspirations, and 



enter more equal conversations with those that shape built environments and deliver the 

housing stock which is to be their homes.  
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