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Cities are built by and for able-bodied people and are composed of a wide set of
elements which make them partially accessible or inaccessible to disabled people
(Hahn, 1986). Architectural barriers in a place or a building further impair disabled
people because they limit the access to structures and services and, therefore,
preclude a full participation to social life (Lettieri, 2013; Ferrucci, 2014). As a
consequence, it is not possible to discuss about social progress until disabled people
are constantly victims of marginalization caused by urban architecture and landscape
(Priestley, 1998).
In order to identify few specific problems and possible solutions, I carried out a case
study in a town in Northern Italy, involving numerous people with sensory and physical
disabilities as participants. The findings indicate that cities in general, and the oldest
ones in particular, have two types of problems. Firstly, historic centres and constructions

cannot be restored in order to become more accessible. Secondly, even if places and
buildings are constructed and/or refurbished in accordance with accessibility standards
and regulations, they are not actually accessible.
This inaccessibility increases the exclusion of disabled people from society by
jeopardizing to a greater extent their health and well-being (Gleeson, 2001), since it
imposes limitations and restrictions on them: from choosing what school to attend to the
work place, from the use of sport facilities to the access to treatment and health
services.
Moreover, the research study shows that not particularly expensive and complex
measures and arrangements, which can be suggested by disabled people's
organizations, would be adequate to tackle and solve these problems. It would be
sufficient to consult such organizations before inefficiently investing public (or private)
resources.
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