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• Abstract
As austerity measures strain the public services and welfare system across the UK, we hold
our breath every time the concept of “community resilience” is invoked as a panacea
to solving social, financial and health problems. Tired of this old message, the
Neighborhood Resilience Programme (NRP) argues that without support from Local
Authorities and other organisations the impact of community action will be limited. This is

because communities are often made responsible for their fate and yet they have the
least power over the social determinants of health. Part of the solutions lies in enhancing
the resilience of the “system” whereby residents work alongside personnel of agencies in
the public, private and third sectors working in those communities to influence structural
change. We explain how Claremont Together (CT), one of the neighborhoods of the NRP
in Blackpool, operationalizes this way of “thinking systems” to improve housing conditions
in the ward. CT is a group composed of residents, representatives from the Claremont
First Steps Community Organisation and a range of professionals from Blackpool Council.
Our engagement activities showed that poor housing and transience was a significant
issue affecting the health and well-being of tenants, neighbors and the wider community.
CT seeks to achieve three goals: (1) building capacity and understanding of system
partnership working; (2) improving the quality of private rented accommodation in
Claremont; (3) evaluating the impact of changes put in place on health. To achieve
these goals CT has developed a concrete plan for action to: (1) engage in policy
change by connecting with local, regional and national organisations that lobby to
introduce a cap on rent; (2) take part in training on housing matters to leave a legacy of
knowledgeable residents; (3) engage with vulnerable tenants through participatory
methods. The Collaboration for Leadership in Applied Health Research and Care North
West Coast funds the NRP.
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